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Volume V - E-Filing the 1-90

Form 1-90 (Application to Replace Permanent Resident Card) is used to
apply for a replacement of your Permanent Resident Card, or “Green Card.”

Purpose

This document provides guidance and tips for E-Filing Form 1-90. This
guide addresses the following topics:

e Is E-Filing the Best Option for You?

e E-Filing Form 1-90

o Confirmation Receipt

e Next Steps — Specific to Form 1-90

e Supporting Documentation

Is E-Filing the Best Option for You?

E-Filing is not for everyone, as there are certain situations where you must
paper file a Form 1-90, such as:

o If you live outside of the U.S., Guam, Puerto Rico, or the U.S. Virgin
Islands;

o If your card was issued to you before you were 14 and you have reached
your 14" birthday;

o If you are applying for a fee waiver; and

e If you are a conditional resident and your status is expiring, you will
need to paper-file Form 1-751 or Form 1-829 to apply for the removal of
conditions.

Please review the E-Filing web instructions for further updated guidance on
1-90 eligibility requirements (http://uscis.gov/graphics/formsfee/forms/e-i-
90.htm).

E-Filing Form 1-90

As described in Volume 111 — Getting Started, the first screen of any form
will require you to select whether you are filing as an “Individual,” a
“Qualified Attorney,” or “Organization Representative.”

Your answers to these questions will determine whether you will need to fill
out a G-28 (Notice of Entry of Appearance as Attorney or Representative)
after you complete the 1-90.

Name and Address Section

The system requires you to provide information about the person filing for
the 1-90 benefit.
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Zip Code Identification:
Your Zip Code must match
your City/State. Consult
WWW.Usps.com to determine
the correct spelling and/or
combination of City/State/Zip
Code to use when entering
your address.

LS, Malling Address:

Gender Identification:
Although not required, please do
provide the USCIS with the
applicant gender information, as
the USCIS uses this information
to produce the card. Failure to
provide this information may
result in processing delays.
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Current Status and Reason for Application Section

The system requires you to indicate your current status and the reason that

you are submitting the 1-90 application.
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Z, iteagon for application: *
Iam a Pesmanent Resident or Conditional Permanent Resident and:

€ My card was lost, stolen or destroyed
© b My autharized cad was navar racaived
© ¢ My card was mutilated
© d My card was isued with incomect information because of BCIS sdministrative error,
© & My name ar sthar hingraghic information has changed since the card was issued
1 am a Pasmansnt Resident and:
€ My gresent card has an enpiration date and i is expining
© AT | have taken up Commeter status.
© b2 Iwas a Commutor and am now aking msidance in the U S
© i My #talus has been automaticslly convered 1o permanent resident

¢ | Ihaw an old adiion of the cand
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For nzsistance o Customer Servce Center ot

form, Hationad
18003755293 [T 1-800-7E7-1833]

Immigrant Visa and/or Adjustme

The system requires you to answer questions
and/or Adjustment of Status, as applicable.

nt of Status Section

about your Immigrant Visa

Make sure to fill out all fields applicable
to your case and filing. The USCIS may
issue a Request for Evidence (RFE) for
any information that is not provided,
which may delay the processing of your
application.

Warning Messages:
Although no fields are required in
this section, the system will
generate a Warning Message to
confirm that you do indeed wish
to leave the fields blank if the
fields are not filled in.
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Malher's First Name |
Fathar's First Mame |
City of Residence where you sgpbed for an —
kmmigration Visa or Adjustment of Status
Congulale where Imrgralion Viss wis isued: Sl & Congulaty -
OR
BCIS Office where stalus was sdusted: [SelectaBCiS Locstion =]
CityTownAillage of Bk |
Date of Adrrissoon as an immegeant or T
Adjustrnent of Statug MDD vy

INyou entered the WL5. with an Immigrant Visa, also complete the following:

Destination in LS. 1 time of Admission.

Port of Erdry where admitted to LS,

Salect a For ol Entry -

Are you in deportabion or exclusin i Yes " No
proceedings?
Since y d esdence, ¢ Yes ™

od permanint \
hawe: you eves filed Form -207 _ Abandonmant
by Alien of Status a5 f

Text Boxes:
If you answer “Yes” to any of
these questions, you will be

o o required to provide a detailed
¥ you answered “yes” to either of the questions abave, explain in detail below: /

/

explanation in the text box below.
The text box will allow you to
enter more information than there
is space available on the hardcopy
form. The remaining information

will print out on a Continuation

Sheet.
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Form 1-90 Application Completion Section

After completing the 1-90 application, the system provides you with an
option to:

o G0 <BACK-> to review your answers;

e <CANCEL> to delete your form; or

e <CONTINUE> to proceed to the certification and payment for the
application submission.

2k Foemn | End of Form | 150 | BEIS - Mcrasoft Intermet Explorer provided by ICE (v6.0-5P1-ICED1) 3 L=l
le Gde wew Fawoetas Tok | & |

Do oo B g OO Navigation Buttons:
s e glconn eI Do NOT use the web browser
Back and Forward buttons to
% navigate through the E-Filing
- application you are filling out.
Use the navigation buttons at the
bottom of each screen.
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End of Primary 190 Form

‘fou hive resched the end of the H30 form.

T coetinut with the anplication pencoss, soloct Continue which 1akes you 1o the naxt 15 oTTRR
pracass

¥ you wauid b 10 riview information evfered in this form, seloct Back Lo navigate through the fom

To carcel and st 1his e-fling paocass, select Cancal

Pesereson Cancel/Delete:

] If you click on <CANCEL>, you
will return to your My Forms
page. The 1-90 application will
no longer be listed since you will

o have just deleted it.

For ogsisiance or questions regarding this form, please coll our
18003755283 (Y00 1-800-767-1833]

Form Checklist
As described in Volume 11 — Getting Star

ted, the Forms Checklist provides

information about each form you have fill

ed out, but not yet submitted.
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1-90 Form: Application to Replace Permanent Resident Card b
My Forms Lo aut
L | rermcnsaa RIS
Form Checklist
Bleliw s the Seeflees for all forms cumently in your sgsication
Form Description Fee
180 . Vinkd, Vald 130 Application Faa $ 18500
Total due from filer: $185.00 ReVleW you r Fo rm:
190 -Vold, Vold Before you certify the form, you

Add Hew Form by selecting hyperinked form preceeded by Add
Review or Edita Form by selecting the byperied forn omber

Delete a Farm ar Forms Sebect checkbo o you selec mulliple boxes for mers th
forrn, then ekt the dlebe button, Note: that # you delute  farm that has sy afffialed forms,
forme will also be daleted

Cartify Farms you can go shoad and cartfy @ the information in all the fams is comct,

Flanse read o §

For assistance o questons raganding s form, pleaze cal ur National Custemer Servce Center o
1-B00-375-5263 [T00 1-800-767-1833).

can click on this link to review
your 1-90.
Cancel/Delete:

If you decide to delete an 1-90,
you must use the <CANCEL>
button. The <DELETE FORM>
button is currently not working on
Form 1-90.
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Confirmation Receipt This is an example of the first page of the PDF file that should generate when
you click on the <FINISH> button.

After successfully submitting your payment, you will be taken to a
Confirmation Receipt List screen.

1-80 Form: Application to Replace Permanent Resident Card

Write Down Your Receipt Number: N

'ﬂl:umnul:mns Picraselt [memet Eplorer provaded by BearingPo A re'celpt number indlcates that yOUI’ Confirmation Receipt ASC Flngel’prlnt COde
Burcau of Citizenship and Immigration Services appllcatlon haS been SmeItted' You BCIS Recsipt Number: b When yOU Ca“ the National
Iy Citiz 3 S T gt . - - H | ASC Fingerprint Cudeé— -
1-131 Form: Application for Travel Document may wish to prmt thlS screen or write Date D‘fSFuI:-rnle.smn wof  Customer Service Center to
down your receipt number. idde Name schedule an appointment, you

Family Mams:

/ Organiaton Neme will be asked to provide your
I 188,29 TS - H 11
Finger Prnt Fae § 4t ASC Fingerprint Code.

Total Amount Faid: §  iess

Farm BCIS Recelpt Humber Flling Faa Paid D!‘ v
131 - e, J LING4EIO041 62 5 110.00
A3 - Jones G LINO4E0004163 $ 11000
. Thanik you for fling your BCIE benefit application electronizaly. Your application wil ke electronically transmitied o the
Total Amount Paid: § o BCIS location at the address below for processing. You will receive an official Receit Maotice {Form 1797} within 710
days by standard mail with the same Receipt Humier found at ihe top of this page.
Paymem Date: D2192004
Thank you for filng yous BCIS beneft application alactranically, Selact 1he fom link to i details for Mext Steps: 3 .
that fore. Or you can select the Finish bulton to complete the efling process a .::mm.ppnnrgdn:umemahon to the address below, § recuired ContaCtI ng the Natlonal
For infermation on requined supporiing nn:nm-cm:lmn for this app) o
| Finian | ks listed at the following Internet 2ddress: Customer Service Center:

+ D4 atiach one copy of this Confirmation Rc\:eut as
are submitting

. e o capy o e — minecn|  FOllOW these instructions to
D DOMOT spantemers or e win e mpsenraan CONtAct the National Customer
Service Center.

Piease rend our Socure Ste Siterent

Fr assistance o question regerdrgthis form, plensr call cus Hilional Custimer Service Cerder ol
10X [FO0 1800, FRT. 1605

must phene the BOHE Nasonal Cusiomes Service Conter at 1-B00-373
an Zopointment with your local Applcation Swpport Center. You will need
F|rgcrpr|m Code fo schedule the appoinement

Thie Application Support Center will collect a digital phetogragh, signature, and finge rpeint from you a8 your

appainement

¥ *  Please bringa capy af v;u e-filed application and this confirmation receipd with you be your appainiment at

e — R m e s ron o

e  After writing down your receipt number, click on the <FINISH> button. Plascs sl in sy supparing documartation t s ade: Address for Mailing in
This will generate a PDF file that you may save or print for your records. e ice Conter Supporting Documentation:
Do NOT click on the <FINISH> button multiple times. i < The Confirmation Receipt

o If the PDF file does not generate, call the National Customer Service O sy sstesson youmep coa] 101CE PFOVIdES the address for
Center at 1-800-375-5283. Do NOT re-file. Your application has been e T o sas ot s e o) Where o send your supporting
submitted successfully, as indicated by the receipt number on the documentation.
Confirmation Receipt List. O I
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Next Steps — Specific to Form 1-90
Follow the instructions on the Confirmation Receipt notice.

e Form 1-90 applicants must call the National Customer Service Center at
1-800-375-5283 to schedule an appointment to have your fingerprints,
signature, and photograph captured at your local Application Support
Center (ASC).

0 You will be asked to provide the “ASC Fingerprint Code” listed on
your Confirmation Receipt notice.

e Bring a copy of your Confirmation Receipt notice with you to your ASC
appointment.

o Ifyou are applying for renewal, bring:
= Two (2) copies of your Confirmation Receipt notice; and
= Your I-551 card.

Supporting Documentation

In addition to the instructions provided on the website at
http://uscis.gov/graphics/formsfee/forms/e-supporting.htm please follow
these guidelines when submitting supporting documentation:

e Ifyou are applying to renew an expiring or expired card, do NOT mail
in your card. You will be required to present your card at your
appointment at the Application Support Center.

o If you are applying to replace a lost or damaged card, you must mail in
your original Permanent Card immediately (unless your card has been
lost, stolen, destroyed or you never received it).

0 Please retain a photocopy of the front and back of your card for
your records.
0 Failure to mail in your card will result in processing delays.
o If you have been automatically converted to permanent resident

status, you must mail in your original temporary status document. Please
retain a photocopy of the document for your records.

If you are applying to replace a card because of a name change, you
must submit a copy of a court order or marriage certificate or divorce
decree reflecting the new name.

0 To replace a card because of a change in any other biographic
data, you must submit copies of documentation to prove that the
new data is correct.

Refer to the Photographs and Fingerprints page
(http://uscis.gov/graphics/formsfee/forms/e-photo.htm) on the USCIS
website for instructions on how to properly file and complete photograph
requirements.




